
Disaster Contact 
Information 

Emergency: 
Police/Fire/Paramedic - 911 
 
City Elected Officials: 
Mayor John Marks 
Mayor Pro-Tem Mark Mustian 
Commissioner Andrew Gillum 
Commissioner Allan Katz 
Commissioner Debbie Lightsey 
City Hall: (850) 891-0000 
 
County Elected Officials: 
Bill Proctor – District 1 
Jane Sauls – District 2 
Dan Winchester – District 3 
Tony Grippa – District 4 
Bob Rackleff – District 5 
Cliff Thael – At-Large 
Ed DePuy – At-Large 
Phone: (850) 606-5302 
 
State Legislators: 
Representative Loranne Ausley 
Phone: (850) 448-0965 
Senator Al Lawson 
Phone: (850) 847-5004 
 
Congressional Legislators: 
Representative Allen Boyd 
Local Office: (850) 561-3979 
Washington Office: (202) 225-5235 
Senator Mel Martinez 
Pensacola Office: (850)-433-2603  

Washington Office: (202) 224-3041 
Senator Bill Nelson 
Tallahassee Office: (850) 942-8415 
Washington Office: (202) 224-5274 
 
Florida Governor’s Office: 
Governor Jeb Bush 
Phone: (850) 488-4441 
 
AIA Florida 
Phone: 850-222-7590 
 

AIA National 
1-800-AIA-3837 
 
FEMA – Region IV: 
Phone: (770) 220-5200 
REGION IV (Atlanta) 
Kenneth O. Burris, Jr. 
Regional Director 
Phone: (770) 220-5224 
 
Mary Lynne Miller 
Deputy Regional Director 
Phone: (770) 220-5224 
 
Regional Director's Office:  
Sandra Wood - RD Secretary 
Phone:  (770) 220-5224  
 
Mary Hudak - External Affairs Officer 
Phone: (770) 220-5226  
 
George Yearwood - Special Projects 
Officer 
Phone: (770) 220-5225 
 
Brock Long - Hurricane Program 
Phone: (770) 220-5668  
 
Nury Soto - External Affairs Specialist 
Phone: (770) 220-5211 
 
Division Directors: 
Greg Burel - Director Administration 
and Resource Planning Division (ARP)  
Phone: (770) 220-5431 
 
A. Todd Davison - Director of Flood 
Insurance and Mitigation Division 
(FI&MT) 
Phone: (770) 220-5401  
 
Paul W. Fay - Director of Readiness, 
Response and Recovery Division (RRR)  
Phone: (770) 220-5316 
 



Hotlines for Emergency Relief: 
Florida Emergency Information Line: 
(FEIL)–1-800-342-3557 
 
American Red Cross Information 
Hotline: 1-866-GET-INFO or 1-866-
438-4636 
 
Salvation Army Donation Hotline: 1-
800-996-2769 
 
Elder Services Hotline: 1-800-963-5337 
 
Power Company Contact Information 
Florida Power and Light Hotline: 1-800-
4-OUTAGE 
 
Progress Energy: 1-800-228-8485 
 
TECO: 1-888-223-0800 
 
Hotlines for Financial and Recovery 
Assistance 
FEMA Disaster Assistance Hotline: 1-
800-621-FEMA or 1-800-621-3362 
 
Unemployment Compensation Claims: 
1-800-204-2418 
 
To verify contractor licensure call 1-
850-487-1395 
 
To report unlicensed activity please call: 
1-850-488-6603 
 
To report price gouging call 1-800-646-
0444 or 1-800-435-7352  
 
Insurance Numbers 
AIG Insurance Co. Disaster Claims-
personal: (800)562-2208, business: 
(877)366-8423 
 
Allstate Insurance Co. Disaster Claims: 
(800)547-8676 

 
Colonial Penn Insurance Co. Disaster 
Claims: (800)523-4040 
 
Hartford Casualty Insurance Co. 
Disaster Claims-personal: (800)243-
5860, business: (800) 327-3636 
 
Liberty Mutual Insurance Co. Disaster 
Claims: (800)526-1547 
 
Nationwide Mutual Insurance Co. 
Disaster Claims: (800)421-3535 
 
State Farm Fire & Casualty Co. Disaster 
Claims: (800)732-5246 
 
For questions about insurance or financial 
assistance, please call the Department of 
Financial Services Hurricane Assistance Line: 1-
800-22-STORM 
 
Additional Hotlines 
Florida Volunteer and Donation Hotline: 
1-800-FL-HELP1 
 
Area Hospitals 
Capital Regional Medical Center 
2626 Capital Medical Blvd 
(850) 325-3627 
 
Tallahassee Memorial Hospital 
1300 Miccosukee Road 
(850) 431-1155 
 
Tallahassee Animal Shelter 
1125 Easterwood Drive 
(850) 891-2950 


